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Procedure for Work Refusal (Section 128) 

 
STEP 1 STEP 2  

EMPLOYEE 
• Must have reasonable cause to 

believe the work is unsafe. 
• Reports the refusal to the employer 

and a member of the Workplace 
Committee or Health and Safety 
Representative if there is no 
committee. 

EMPLOYER 
Investigates in the presence of the 
employee, the non-management 
member of the Workplace Committee 
or Health and Safety Representative, 
or, where there is no committee or 
representative, a person selected by the 
employee. 

 
If an 
agreement is 
reached, the 
employee 
returns to 
work. 
 

 
 IMPASSE  
   
STEP 3 The employer and the employee who is refusing call a Health and 

Safety Officer to investigate. 
 

   
STEP 4 EMPLOYEE CONTINUES TO REFUSE 

• Employer may offer task to another employee but must say that 
there has been a work refusal and explain reason. 

• Employer may assign employee to reasonable alternative work. 
• Employer may require employee to remain in a safe place. 

 

   
STEP 5 Health and Safety Officer 

Investigates in the presence of the employer, non-management 
committee member or Health and Safety Representative if there is 
no committee, and the employee who is refusing. 

 

   
STEP 6 No danger 

Health and Safety Officer finds job safe. 
• Employee must return to work even if he disagrees with 

decision. 
• Employee has 10 days to appeal in writing to the Appeal 

Officer. 
 
Danger 
Health and Safety Officer finds task unsafe: 
• Directs employer to correct hazard and protects any person from 

danger. 
• Employer, employee or Union have 30 days to get directive 

reviewed by an Appeal Officer. 
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