Filing complaints to Transport Canada

Email address:

TC.RailSafety-Securiteferroviaire. TC@tc.gc.ca

Regularly individuals inquire about the Fatigue Management plan required in
the Duty and Rest Period Rules for Railway Operating Employees

PART D: Fatigue Management Plan (FMP) — Core Elements

Part D came into effect on November 25, 2021

Link to Duty and Rest Period Rules;

https://tc.canada.ca/en/rail-transportation/operating-federal-railway/railway-employee-work-rest-rules-medical-rules/duty-rest-period-rules-railway-operating-employees

Complaint should include specific issue, possible examples:
- No fatigue management plan.
- Determining the requirements for selecting and managing
accommodations, including: measures to mitigate rest disruptions;
- Train employees on these Rules and on fatigue in the rail industry,
including a description of: initial and refresher training, and their
frequency;

Required to block crossing — report to Transport Canada

should include;

- If instructed work will block a crossing (violation of the CROR),
employee should advise the immediate supervisor before work
commences or he/she is required to abide by the regulations.

- If employee is instructed to not cut the crossing by a supervisor, do not
jeopardize discipline, follow instructions, record supervisors name,
time, crossing, and other relevant information.

- All meets that required a crossing to be blocked, contact RTC follow
instructions.



